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OFFICE POLICIES AND CONSENT  

 
Sessions 
In order for therapy to be most effective, it is important to meet consistently.  
Sessions are 50 minutes and take place at regular intervals, usually once a week.  
Sessions begin at the scheduled time, or if you are late, when you arrive.  Even if you 
arrive late, your session will end on time, and I will charge you your full fee for the 
session.  Your therapy session includes the business of scheduling and payment.  
Writing your check in advance will help maximize your time in therapy.   
 
Cancellations  
Since continuity is an integral part of therapy, it is best if cancellations are kept to a 
minimum.  In you must cancel an appointment, please give as much notice as 
possible.  The minimum time required to cancel an appointment without being 
charged for the session is 24 hours before the session time.   Sessions cancelled for 
any reason, without 24-hour notice will be charged at your usual session rate.  
Cancellations should always be made by telephone (707) 283-0048 or (707) 227-
6511.   If I do not answer in person, please leave a voice message.   
 
Drug and Alcohol Use 
I recommend no drug or alcohol use 24 hours prior to and after a session.   
 
Reduced Fees and Ability to Pay 
In the event we negotiate a reduced fee based on your ability to pay for sessions, it is 
with the understanding that we will renegotiate your fee as your financial situation 
improves.  
 
Phone Calls 
If you need to talk to me between scheduled sessions, you may leave a message at 
any time at (707) 283-0048 or 707-227-6511.  If you are in need of immediate crisis 
support and cannot reach me, call 911 or Psychiatric Emergency Services (707-576-
8181).  Also leave a message for me at  (707) 283-0048 or (707) 227-6511, so that I 
know you called.  There is no charge for calls of less than 10 minutes.  The charge for 
calls lasting 10 minutes or more, is prorated based on your fee for a 50 minute 
session.    
 
Confidentiality 
As a client, your relationship with me is confidential.  This means that no information 
about you will be disclosed to anyone without your clearly expressed (usually written) 
consent.   Exceptions to confidentiality are listed below: 
 

• When there is a reasonable suspicion of child, dependent adult or elder abuse. 
• When you might harm yourself unless protective measures are taken. 
• When you are seriously threatening harm to someone else. 
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My records are subject to subpoena by the courts, and if ordered to do so by a judge, 
I would be required to release records and in rare instances, testify in a deposition or 
court. 
 
The law allows me to speak about you to another health care provider for the 
purposes of treatment.  However, unless there is an emergency, I will obtain your 
consent before doing so.  I am also allowed to share information with insurance 
companies and/or collection agencies in order to secure payment and to disclose 
information for the purposes of peer review to ensure my practices meet professional 
standards.  Please ask to see my Privacy Policy for a more detailed description of 
confidentiality. 
 
 E-communications   If we exchange emails, be aware that email is not 
completely confidential.  All emails are retained in the logs of your or my internet 
service provider.  While under normal circumstances no one looks at these logs, in 
theory, they are available to be read by the system administrator(s) of the internet 
service provider.   
 
 
Consent  
 
Most people who participate in regular psychotherapy benefit, but there are no 
guarantees that you will feel better.  As we work through issues underlying your 
symptoms, you may even feel worse for a while.  It can be painful to approach 
feelings, thoughts, or memories you may not have experienced in a long time.  
Changing beliefs or behaviors can be frightening and sometimes disruptive to 
relationships.  You may find your relationship with me to be a source of strong 
feelings, some of them uncomfortable at times.   That said, these uncomfortable 
moments in therapy can be the most productive, especially if you stay with the 
process.   
 
As a client, you have certain rights.   These include the right to be informed of the 
various steps and activities involved in treatment; to confidentiality under federal 
and state laws; to humane care, freedom from sexual advances and from 
discrimination; and to make a decision about accepting or refusing treatment. 
 
Ending Therapy 
You have the right to end treatment any time you wish.  However, sometimes people 
have the impulse to leave therapy when they are on the verge of confronting 
something uncomfortable, yet potentially fruitful.  I recommend that you come for at 
least one termination session.  If you have been in long-term therapy with me, I 
recommend you come for at least four sessions to complete the process.  
 
Complaints 
As your therapist, one of my goals for you will be to become more practiced and 
comfortable talking about the inevitable disappointments that are part of all human 
relationships.  I will encourage you to bring up thoughts and feelings you have about  
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me, whether positive or negative, and will listen and respond with care and respect.  
However, if you believe that I have behaved illegally or unethically, you can 
complain about my behavior to the California Board of Psychology (866-503-3221; 
1422 Howe Ave., Suite 22, Sacramento, CA  95825).   
 
 
 
 
 
 
Client Consent to Psychotherapy 
I am over the age of 18 years.  I have read and understood the above stated policies. 
 
 
 
             
Signature of Patient, Guardian, Conservator   Date 
 


